
We are here to answer your queries and address any concerns and guide you through your policy in this regard.

https://www.garrun-group.co.za/contact-us

Please direct your questions and queries to your Garrun Advisor:

Upon formulation of an 
audit, execution of a plan to 
rectify and correct issues in 
order to ensure geysers are 

compliant. This is at the 
Insured’s own expense. 

Repairing Geysers where 
possible and servicing of heat 

pumps as necessary. 

For large buildings with 
many geysers, the creation 

of a geyser registry and 
conducting of geyser audit 

to ascertain the state of 
each of the geysers 

accordingly.

Ensuring that Geysers under 
Manufacturer warranty are 

not claimed under 
Insurance. 
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Geyser Insurance

In general, the Short-Term Insurance policy does not cover maintenance related issues other than that of geysers and 
other water heating apparatus. The Policy makes provision for the replacement or the repair (if included) of geysers 
as they form part of the Insured Structure.

Geyser Claims  - Need to Know:

�  The number of geysers, including those on common property, geyser maintenance and excess buy-back (if available)
may need to be stated on the policy schedule.

�  It is important to note and understand the Geyser Limits and applicable excesses on the Policy.
Insurers will only reimburse a claim if the replacement / repair has taken place and been paid for and all claim 
documents are in order.

�  Each Replacement and installation must be accompanied by an official and valid Certificate of Compliance (COC)
as per SANS regulations. No geyser claim can be settled without this and non-compliant existing installations will be 
rejected by the Insurer.

�  Insurers will also not pay for:

Improvements/betterment or unnecessary moving of a geyser. 

Equipment needed to access geysers e.g. scaffolding (Unless stated on the Policy Schedule). 

Geysers that are still under their 5-year warranty.

Geysers that are not stipulated on the policy. Solar/Gas geysers, Heat Pumps and any other non-standard 
water heating installations must be noted on the policy accordingly. 

Controlling Geyser Claims: 

Out-of-control geyser claims will inevitably lead to Insurers applying corrective action against policies that have High 
Loss ratios due to these losses. This can include premium and excess increases and even policy cancellations in severe 
cases. The following actions can be taken to try and limit claims:

Keeping you in the Know…


